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' IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

Group Art Unit: 2161 



91 hi 



PATENT 



In^i^SBatent Application of 



Inventor(s): Harry Friman et al. 

Application No. : 09/643 ,02 1 

Filed: August 21, 2000 

For: METHOD AND APPARATUS FOR 
NEW ACCOUNTS PROGRAM 



Examiner: Unknown 

SECOND STATUS REQUEST 



121 Spear Street, Suite 290 
San Francisco, CA 94105 
(415)512-1312 



Commissioner for Patents 
Washington, D.C. 20231 



Sir: 



CERTIFICATE OF MAILING 

I hereby certify that this correspondence is being deposited 
with the United States Postal Service as First Class Mail in an 
envelope, addressed to: Commissioner for Patents, 
Washington, DC 20231 on March Q .2003 . 



STALLMAN & POLLOCK LLP 




Dated: 03/ £ /2003 By: 



More than thirty (30) months have passed since the filing of the above-identified 
application on August 21, 2000. In response to a previous Status Request, the U.S. Patent Office 
indicated that it was projected that an Office Action would be completed by February 12, 2003. 
To date, representatives for the Applicants have not received an Office Action, or other 
communication from the U.S. Patent Office. 

Kindly advise the undersigned of the present status of this application by checking the 
appropriate box on the next page. Please fax the Status Inquiry Reply back to the undersigned at 
(415) 512-1362. 

Respectfully submitted, 



Dated: 



March 



,2003 



STALLMAN & POLLOCK LLP 



Brian J. Keating' 




F. Keating' 
Reg. No. 39,520 

Attorneys for Applicant(s) 



RECEIVED 

MAR 1 7 2003 



PATENT 
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Attomey Docket No. SCHB-1500 



STATUS INQUIRY REPLY 



Application No. 09/643,021 is currently 



□ 



Assigned to Group 



AND AWAITS: 



□ Action by the Examiner 

□ Date of action expected is 

□ Applicant's response to the Office Action mailed 



PLEASE FAX YOUR RESPONSE AS FOLLOWS: (415) 512-1362 

STALLMAN & POLLOCK LLP 
Attn: Brian J. Keating 
121 Spear Street, Suite 290 
San Francisco, CA 94105 
Telephone: (415)512-1312 
Facsimile: (415)512-1362 



RECEIVED 



MAR 1 7 2003 



GROUP 3600 



